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Part I: Listening Comprehension  
 
Directions: Listen to the recorded telephone conversation and 
answer the following questions with as many details as you 
remember. 

 

1. Who called? 

_________________________________________________________ 

_________________________________________________________ 

2. Why did she call?  

_________________________________________________________ 

_________________________________________________________ 

3. When was the original appointment?  

_________________________________________________________ 

_________________________________________________________ 

4. What times are available for another appointment? 

_________________________________________________________ 

_________________________________________________________ 

5. When is the new appointment?  

_________________________________________________________ 

 _________________________________________________________


